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The quality standard presented in this document offers guiding principles for delivering and evaluating high-quality live-in treatment programs to support the mental health and substance use health of children and young people in Ontario. This quality standard is one component of the Ontario Intensive Treatment Pathway (OITP) initiative.
This standard is intended for agencies in the community-based child and youth mental health, substance use health, and addictions sector that deliver live-in treatment. The standard can be tailored to an organization’s specific needs and values. It was developed according to the standard development process[footnoteRef:2] of the Knowledge Institute on Child and Youth Mental Health and Addictions and draws on our expertise in research, performance measurement, evaluation, engagement, quality improvement, and implementation science.  [2:  For more information about our standard development process, please see our Standard development process brief. ] 

A quality standard is a resource that has clear, practical, and ambitious statements describing the practices, processes, and supports required to provide the highest quality care, based on the best available evidence. Standards are essential to a system that is driven by accountability and continuous improvement. Quality standards help reduce systemic inequities and improve service delivery, quality, and outcomes (Knowledge Institute, 2025). 
The standard presented in this document is: 
· Focused on live-in treatment that serves children and young people[footnoteRef:3] with needs and concerns related to mental health, substance use health, and addictions.  [3:  Children and young people encompass birth to age 25 and include infants, children, adolescents, and transition-aged youth. We use the term “children” to refer to ages 12 and under and “young people” and “youth” to refer to ages 13 to 25. When applicable, we are specific about infant and early years (0 to 6 years old; Infant and Early Years Mental Health Promotion, 2024).] 

· Intended to be applicable, relevant, and meaningful to all live-in treatment programs across Ontario.
· Intended to be used by system and organization leaders, as well as service providers delivering treatment in live-in treatment settings.
· Designed to be easily accessible and understandable. Children, young people, and their caregivers are either receiving treatment or engaged in evaluating live-in treatment programs, so this standard is designed to be accessible to them. 
Rather than proposing rigid definitions and rules, this quality standard is based on a set of 10 core principles (Table 1). These principles are designed to support agencies in delivering and continually improving live-in treatment programs. The standard is accompanied by a suite of resources for agencies implementing and measuring the quality standard.
Table 1. 10 core principles of delivering and evaluating high-quality live-in treatment. 
	Category
	Core principles

	Foundations of treatment
	Live-in treatment is child- and youth-centred.

	
	Live-in treatment programs encourage and empower caregiver involvement.

	
	Live-in treatment is equitable, inclusive, and trauma-informed.

	
	Live-in treatment supports the unique needs of young people with concurrent disorders and complex needs.

	Delivery of treatment
	Live-in treatment is rooted in evidence-based clinical program models and treatment modalities.

	
	Live-in treatment programs purposefully integrate treatment and care.

	
	Live-in treatment is grounded in staff capacity, competencies, and well-being.

	Pathways in and out of treatment
	Live-in treatment programs ensure a smooth and coordinated transition into treatment, where the right services are matched to a young person’s needs and goals.

	
	Live-in treatment programs provide a smooth and coordinated transition out of treatment.

	Sustaining high-quality treatment
	Live-in treatment programs commit to continuous quality improvement.
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