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Service map template
A service map is designed to organize and document all services offered by an organization or group of organizations in one centralized location. It provides an overview of the available services, their scope, and target audience. You can use the template below to draft your service map.
Tips for using this template:
Customize the headings to fit the specific needs of your organization. Common headings are included in the template.
Once all services are listed, rearrange them to ensure clarity and logical flow, such as grouping together by services or levels of care.
Decide whether to use Word, Excel, or another platform based on ease of access and usability for your team. 
Outline the scope of the service map. Specify if it is for internal use, covering all organizational services, or for a specific audience or area, focusing on relevant services only.
Recognize that the service map reflects a specific point in time. Establish a schedule for regular updates to ensure the information remains accurate and relevant.


Service map
Geographical catchment: The community or region served.
Purpose/audience: Explain the intent of this map, how it was created, and who it was created for. 
Last updated: dd/mm/yyyy
	Organization
	Service(s)
	Sector
	Email address
	Telephone number
	Website address
	Program description
	Level of 
care
	Client ages
	Where
	When 

	Name
	e.g. walk-in, crisis, counselling & therapy, live-in treatment, housing, food resources 
	e.g. substance use health, education, mental health, autism 
	Primary contact
	Primary contact
	Online information
	Notes
	Wellness, health promotion, prevention, and early identification; Low-intensity care; Moderate-intensity care; Moderate- to high-intensity care; Highly specialized, intensive care
	e.g. 0-18 years, 18-24 years 
	Address(es)
	e.g. Monday-Friday 8:00 a.m.-6:00 p.m.
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