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Information collection template 
The information collection form is designed to gather data for organization- or community-level 
service mapping. 
This form will help you identify and collect information on the range of services and resources for mental health, substance use health, and addictions (and related, interconnected) needs in your community. 
The data in this form can be used to create a service map, which will be shared with all participating organizations. 
Tips for using this template:
Align your information collection template with information you want to include in your service map.
Adjust the headings based on the scope of your map. 
Other information of interest may include:
· Service fees (fee for service, publicly funded, other).
· Referral processes (physician referral required, self-referral, other).
· Intake and data collection methods (include any mandatory or optional standardized assessments or evaluations).
· Service modalities (group, individual, virtual, in-person, other).
· Who delivers services (staff titles and qualifications).
· Service availability and estimated wait time.


Information collection form
	Background [explain why you are collecting information].

	Return to
	Name, Title

	Completed by
	Name, Title

	Date
	dd/mm/yyyy

	Organization 
	

	Service(s) 
	

	Sector
	

	Primary contact 
	Name

	
	Email

	
	Telephone number

	Website address
	

	Program description
	

	Level of care
	Including:
· Wellness, health promotion, prevention, and early identification.
· Low-intensity care. 
· Moderate-intensity care.
· Moderate- to high-intensity care. 
· Highly specialized, intensive care.

	Client ages
	

	Where
	Service delivery location(s).

	When
	Hours of operation.

	Established partnership agreement or memorandum of understanding (MOU) 
	There is a formal connection with [Your agency name]:
· Yes
· No
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